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TotalRMA™ Portal

6. Asset Value Recovery
Reuse Remarketing or
recycling of asset to the
highest environmental
(R2) standards.

5. Returns Processing
Material is returned to a
Regional facility for audit,
processing & erasure.
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1. Field Interactions Portal
Field Team members registers on the
Portal and sets up their highly secure

personal TotalRMA ¥ccount
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Processing Pricing Desk
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4. Collection Logistics
Efficient collection of all material
from the customer sites is
organised

() Wisetek

2. Configuration Details
Field Sales Team provides
full systems configuration
details for asset valuation

3. Indicative Pricing

Research provides the Pricing
Team an indicative net value

of the asset.




TotalRMA™ Process D Wisetek

The OEM Client's RMA Processing for Reuse, Return to Vendor, and Asset Value Recovery (AVR) Operations
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Moore's Law Operational Economics

Relative Technology Price Performance Improvements Over Time
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Data Center Trends

The Green Grid’s 2013 Forum Santa Clara - & 2 the ereen grid

The Electronics Disposal Efficiency (EDE) metric for assur/ng the responS/b/e
management of IT EEE: - —

End of Current USE (EOCU)
End Of Life (EOL)

Reuse, Recycling, & Disposal

Data Center Metric:

Weight of Equipment Responsibly Disposed”

- Total Weight Disposed
0—-100% =EDE Rating
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Returns Reuse Recycl

» The Sustainable E.A.R.T.H Partnership

@Wisetek

SUSTAINABLE

EARTH

THE SUSTAINABLE EARTH PROGRAM

» The Sustainable E.A.R.T.H
Partnership Programme;
provides our partners with
the assurance that Wisetek
responsibly recycle their IT
hardware systems to the
highest environmental
standards.
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Excellence - inITrecycling, innovation and compliance

Accountable - tothe environment, our people, and partners

o

Reuse - fororiginal purpose is our recycling priority \
Transparent - inall processes & systems with our partners
Holistic - approach to the entire product life-cycle

We certify this company as an active participant in
the Wisetek Sustainable EARTH program
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) Wisetek
The Sustainable E.A.R.T.H

Partnership

(VEARTH

THE SUSTAINABLE EARTH PROGRAM s
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Excellence - inIT recycling, innovation and compliance (
Accountable - tothe environment, our people, and partners (
Reuse - for original purpose is our recycling priority (
Transparent - inall processes & systems with our partners (
Holistic - approach to the entire product life-cycle (

We certify this company as an active participant in (
the Wisetek Sustainable EARTH program ?

SEAN SHEEHAN, A N.OTHER, (
CED Wisetek CEO Acme
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D /o program - Sustainable EARTH Progran - is maintained m 2 sdequate asd efficacious manner
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Returns Reuse Recycl

() Wisetek
Responsible Recycling e

R2 Responsible @ @ @

Recycllng HEAITH
QUALITY ENVIRONMENT & SAFETY
1.5 EN IS0 §001-2008 IS ENI1SO 140012004 OHSAS 18001 2007

NSAI Certified | NSAI Certified | NSAI Certified

Cork & Thailand
Facilities
s o |
Combhairle Cathrach e O
Bhaile Atha Cliath

- - - Environmental Protection Agency
DUbI I n Clty COU nCII An Ghniomhaireacht um Chaomhnd Comhshaoil
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Partnership Credentials

) Wisetek

Global RMA Partner

W McAfee

DAL

Server board repairs

Z

Celestica.

R2 Recycling Services
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Cellular Telecoms
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VCE THE VIRTUAL COMPUTING
ENVIRONMENT COMPANY

Converged IT Infrastructures

>
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EMC:

Enterprise Storage Systems
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Wisetek Building a Global Presence

EMEA, Asia, USA
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Summary
Wisetek

Product Build

/

Supply Chain 'OducCt Usage/Repairs

Reverse Process €&—

Raw Maternals <

Product Design



QUESTIONS?
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mikeh@wisetek.net




