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‣ Returns 
Management 

‣ Data Destruction 

‣ Recovery for Reuse 

‣ Configure & Test 

TotalRMA™ Services 

‣ Recycling 

‣ Remarketing 

‣ ITAD 
Processes 

‣ RMA 
Processes 

‣ Managed 
Services 



TotalRMA™ Portal 



TotalRMA™ Process 



Moore's Law Operational Economics 



Data Center Trends 

The  Green  Grid’s  2013  Forum  Santa  Clara

The  Electronics  Disposal  Efficiency  (EDE)  metric  for  assuring  the  responsible  
management  of  IT  EEE:

End  of  Current  USE  (EOCU)
End  Of  Life  (EOL)

Reuse,  Recycling,  &  Disposal

Data  Center  Metric:

            Weight  of  Equipment  Responsibly  Disposed”
            ÷              Total  Weight  Disposed
                                                0  –  100%    =  EDE    RaSng  
   






‣ The  Sustainable  E.A.R.T.H  
Partnership  Programme;  
provides  our    partners  with  
the  assurance  that  Wisetek  
responsibly  recycle  their  IT  
hardware  systems  to  the  
highest  environmental  
standards.

‣ The Sustainable E.A.R.T.H  Partnership 
‣  IT Returns Reuse Recycl

e 



The Sustainable E.A.R.T.H  
Partnership 



Responsible Recycling 

Cork  &  Thailand  
FaciliSes

‣  IT Returns Reuse Recycl
e 



Partnership Credentials 

Enterprise  Storage  SystemsConverged  IT  InfrastructuresCellular  Telecoms

Global  RMA  Partner Server  board  repairs R2  Recycling  Services



Wisetek Building a Global Presence 
EMEA, Asia, USA 



Summary 



mikeh@wisetek.net


QUESTIONS? 


